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HOA Mobile App Proposal

Mobile based applications have captured user’s attention in profound manner due to its simplicity and
ease of use. Majority of users prefer to use mobile applications to find information and communicate to
other parties without worrying about URL and/or ever changing contact details or email addresses of other
parties. HOA is no exception to this change. Board members, review committee members and many other
things in HOA admin shuffle on a periodic basis. Keeping track of these changes for a household/HOA
member is not an easy task. But a mobile application along with other benefits can make this change

transparent to household/members and help increase members' active participation in HOA activities.

The proposed application software bundle includes Android and iOS App for households in HOA and web
based application for administrative purposes. Omnask uses agile development methodology to quickly
respond to constantly changing customers’ needs, to develop software applications as per the satisfaction

of clients, and maintain/support the software long term.

Following features are included in the HOA mobile app:

Secure login through Phone number and OTP
Data stored in secured cloud
View HOA board members details
News and Updates (HOA admin can post messages which would be displayed in HOA mobile
app)
a. The HOA app can access and view historical messages as well.
b. Messages can contain text, pdf files, and photos as needed.

5. Events (HOA admin can set up events which would be displayed in HOA mobile app)

a. Event messages can have event date, time, duration, text, zoom meeting link, pdf as well

as photos as needed.

b. HOA admin can set up event reminders.
6. Inbox messages (HOA admin can communication one on one with HOA residents)

a. Households/members can reach out to HOA officials without knowing their private

contact info.

b. Residents/HOA admin can view historical messages.

c. Messages can include text, pdf, photos as needed.

d. App natification display for new message arrival.
7. Reporting violations (resident to HOA admin)

a. Residents can send neighborhood violation(s) directly to HOA admin.
8. HOA Violation notification to individual resident
a. HOA admin can send violation notifications to residents directly.
b. Residents can respond to violation notifications through the HOA app.
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9. Residents can view amenities available within the HOA community.
a. Clubhouse, pool, tennis courts, fithess centers.
b. Pictures, location, timing and descriptions can be updated by HOA admin.

Following features are included in the web HOA admin app:

1. Admin account

2. 2-factor authentication

3. Manage household/members account for HOA mobile app

4. Send/Receive messages to/from individual resident members
5. Post HOA news and updates to all resident members

6. Create and post upcoming events

7. Manage amenities information

8. Upload HOA documents applicable to all residents

9. Manage Compliance

10. ARC communication

Additional features can be added upon request.
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Below are few screenshots of the HOA mobile app and HOA admin WebApp. Contents and layouts
presented in the screenshots are just for example and can be updated, reorganized as per feedback and
suggestions from the customers.

Note: Few texts and images were taken from the HOA websites, just for demonstration purposes. It can
be updated as needed in a deployed HOA mobile app.

HOA Mobile APP Screens
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Trash Pickup Schedule
Change

There has been change in the schedule for trash
pickup. In the month of December 2021 trash

HOA Board Meeting

Next board meeting is scheduled for December
10th. Agenda of the meeting is attached.
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BoardMeetingAgenda_D
ec10.pdf

I O <

09:44 4

HOA Board Meeting
Nov 07,2021

Gl @

Next board meeting is scheduled for
December 10th. Agenda of the meeting is
attached. First 30 minutes will be allocated to

address residents concern.

Cancel
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Picture with Santa

Nov 07,2021

We are arranging to celebrate Christmas with
residents. There will be tons of fun activities for

PictureWithSanta.pdf

Event Date: Dec 20
2021, 10:00

Event Address: 123
Smith Drive, 35758

RSVP
@ Yes
O No

O Maybe
Adults 0
Children 0
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HOA Amenities Rules

This document explains the rules for all
amenities.
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AmenitiesRules.pdf

Nov 07,2021

HOA Financial Statement
2021
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FinancialStatement2021
.pdf

Nov 07,2021
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Swimming Pool

Varying water depths for kids and professionals,
with extensive shallow or beach areas. Wave
and surfing pools.

9 8815 SE 40th St, Mercer Island, WA 98040,
United States
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© 9:00 am to 9:00 pm

Admin

Nov 07, 08:41
approved

Amenity Timing: Nov 29 2021, 05:00 PM -
07:00 PM

Your time slot has been marked.

User Nov 07, 08:30
New Request

Amenity Timing: Nov 29 2021, 05:00 PM -
07:00 PM

| would like to reserve Tennis Court for two
hour duration.
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HOA Management/Admin side WebApp Screens
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Pool Party, Last updated : November 7, 2021

Ceiraeene ‘There will be pool closing party on Nov 23. There will be pizza, drinks and other fun activites. Come and celebrate with
us

[t Event date and time Nov 23 2021, 1230
Location 123 Washington Strest, 35758

ARC Request =

Maintenace Request Picture with Santa Last updated : November 7, 2021

te Christmas There will be tons of fun activities for kids and adults. We wil
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few Mora
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Event date and time Doz 20 2021, 1000
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John Smith: Lawn Grass Overgrown

November 72021 submitea

As per HOA rules and reguiations, it is the responsibily of all the residents to maintain thelr lawn. In our Inspection, we
found that the front yard grass to be overgrown. Please mow the lawn at your earliest convenience.
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The reference of “The “Mirinda at Carmel Valley” in mobile APP and WebAPP is customizable and will be
personalized to the HOA name. Name of the mobile APP (Generic version is named as ResidentsView)
will also be personalized as per HOA board preferences.

Reach out to Omnask at support@omnask.com for any questions and enquiries.
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